
IFPB Delegation Evaluation


Name:                       (optional)
We want to hear your thoughts about our program and your delegation experience.  In filling out this evaluation, please be as honest and complete as you can—your feedback is important to us.
Please use as much room as you need for each question—you can provide as much space as you need by filling out the form as a WORD file and typing your answers.
You can also fill this form out online at www.ifpb.org/delegations/evaluation 
To begin, we’d appreciate your general feelings about the delegation.  Please fill in the chart below to reflect your satisfaction with various elements of our program.  
There is much more space following the chart for longer comments and reactions.  1 is “most satisfied”—5 is “least satisfied.








   Best ----------------Worst
	
	1
	2
	3
	4
	5

	Overall satisfaction with IFPB and partner organization (if relevant)
	
	
	
	
	

	Overall satisfaction with your delegation experience
	
	
	
	
	

	
	
	
	
	
	

	Pre-trip communication and information from IFPB staff
	
	
	
	
	

	Pre-trip materials sent to you
	
	
	
	
	

	
	
	
	
	
	

	Orientation experience
	
	
	
	
	

	Orientation accommodations
	
	
	
	
	

	
	
	
	
	
	

	International travel
	
	
	
	
	

	Hotel in Jerusalem
	
	
	
	
	

	Food 
	
	
	
	
	

	
	
	
	
	
	

	Services provided by driver and local guide
	
	
	
	
	

	Delegation leaders
	
	
	
	
	

	Group interaction and support
	
	
	
	
	

	Itinerary & Schedule on the delegation
	
	
	
	
	

	Quality of meetings on the delegation
	
	
	
	
	


Now, we’d appreciate thoughts and comments about the following questions.  Please take as much room as you need.

Delegation Program
1) Which 3-4 speakers or activities were the most useful, instructive or important to you?  Why?
2) What areas/topics weren't adequately addressed (topics of speakers and points of visit) that you would suggest adding to a future delegation's schedule?
3) What were the two or three most valuable things you learned on this trip?
4) How has your perception/understanding of the Palestinian-Israeli conflict and the role of the United States in the region changed/developed since before you departed?  Please be specific.
5) How were the preparatory communication and materials packet you received before the delegation?
6) Based on what we did during the delegation, was Orientation helpful?  What could we do better?  Does orientation require more/less time?
7) Does the follow-up packet seem useful?  What else could we include to make it better?  

Group Experience as a Delegation
1) What were the most useful and helpful activities, practices or aspects of traveling and being together as a group?
2) Suggested improvements?

Logistics: Travel, Food, Lodging, Etc.
1)  Air and Ground Travel: What worked well?  Suggested Improvements?

2) Lodging: hotels and home-stays:  What worked well? Suggested improvements?
3) Please comment more thoroughly on your homestays experience.  Was this valuable? 
4)   Food:  What worked well?    Suggested improvements? 
5)  Length of Delegation:  Would you have liked a longer or shorter delegation.  What is the maximum time you could spare for a delegation like this?
6) Did you feel that the collaboration between IFPB and USC to organize this delegation was effective and beneficial?  Any suggestions?

Guides (from Guiding Star)
1) Who was your tour guide (Said, Rimon, Qassem)?
2) Were you happy with the tour guides? Suggested improvements?
Delegation Leadership:   
1) Who were your delegation leaders?
2)  What worked?
3) Did they function well as a team?

4) Suggested improvements?  

Miscellaneous Questions

1)  What made you decide to travel with IFPB on this delegation to Israel/Palestine?

2) We are interested to know how much you spent for additional things (lunch, side trips, gifts, souvenirs, etc.) to get a better idea of an expected budget (after airfare and the cost of the delegation) for future delegates.
3) Was this trip a valuable experience for you?  Would you encourage friends/family to go with Interfaith Peace-Builders to the Middle East in the future?

Building a Movement for the Future
1) Are there any specific people you suggest that we contact to inform about future delegations? We won’t add them to our permanent database....we’ll just send them one email or letter with more information. (Please provide name, contact info, and email address). 
2)  Do you have interest in learning about volunteer opportunities with Interfaith Peace-Builders? We have a variety of tasks, from big to small....and many can be done remotely. Let us know and we’ll send you some ideas. 
3)  Any last comments? 
Thanks for taking the time to fill this out!!!  Feel free to contact us by phone to discuss anything else you’d like to mention
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